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Resources from the Center for Disease Control and Prevention (CDC) 

General Business Frequently Asked Questions 

This includes information regarding how to respond to Suspected or Confirmed Cases 

of COVID-19 in the Workplace 

https://www.cdc.gov/coronavirus/2019-ncov/community/general-business-faq.html 

Cleaning and Disinfecting Your Facility 

https://www.cdc.gov/coronavirus/2019-ncov/community/general-business-

faq.html#Cleaning-and-Disinfection-in-the-Workplace 

Everyday Steps When Someone is Sick, and Considerations for Employers 

https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-

facility.html 

 

Massachusetts Safety Standards and Checklists 

For Restaurants  

https://www.mass.gov/info-details/safety-standards-and-checklist-restaurants?m 

For Retail Businesses 

https://www.mass.gov/info-details/safety-standards-and-checklist-retail-

businesses?m 

Sector-specific protocols and best practices 

Sector-specific mandatory safety standards and recommended best practices, 

including manufacturing, restaurants, retail businesses, and construction. 

https://www.mass.gov/resource/reopening-sector-specific-protocols-and-best-

practices 

Questions?  Contact: Max Schenk, Assistant Director, Health Department 

978-325-5268 or mschenk@gloucester-ma.gov 
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